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Paul Rachelski

CEO at Paul Rich Group LLC

LETTER OF RECOMMENDATION

| worked with Mr. Grzegorz Sekowski at Paul Rich Group LLC, where he was employed as

the e-commerce manager. His primary duties included:

I m p l e m e n t i n g so lu t i ons that i n c r e a s e re ten t ion .

Developing and maintaining the online store on the Shopify PLUS environment.

Conversion rate optimization (A/B tests implementation).

Development and maintenance of the loyalty program.

Implementation of an online store dedicated to the European market.
Coordinating and executing SEO activities.

Coordinating specialists: UX/UI Designers, Shopify front-end developers, SEO

specialists, and Copywriters.

Dur ing the d e v e l o p m e n t o f the Paul R ich W a t c h e s on l ine store, G r z e g o r z i m p r o v e d his

pract ica l ski l ls in C o n v e r s i o n Rate Opt imiza t ion . Wi th a team o f ex te rna l p r o g r a m m e r s a n d

UX/UI des igners , he prepared , coord ina ted , and i m p l e m e n t e d tes ts to i m p r o v e a n d o p t i m i z e

the c o n v e r s i o n rate on t h e pau l - r i ch . com webs i t e . W h i l e w o r k i n g on C R O , he i m p l e m e n t e d

a n d coord ina ted a r o u n d 20 e l e m e n t s o f the webs i t e , inc lud ing t h e h o m e p a g e , c o l l e c t i o n

page , p r o d u c t detai l page , basket , and checkout . A sa resul t , t h e a v e r a g e c o n v e r s i o n ra te

i n c r e a s e d by a b o u t 15%.

Grzegorz was also responsible for implementing the second store on Shopify PLUS

dedicated to the European Union market at paul-rich.eu. The main goals of the project were
a separate warehouse in Europe, local payments, local deliveries, and returns, thus

eliminating import fees associated with shipping to the European Union. As an e-commerce

manager, Grzegorz was responsible for migrating products, customers, content, loyalty
program members, implementing payments, deliveries, and solutions dedicated to the

European Union market.

Grzegorz was distinguished by commitment, initiative, curiosity, good organization o fw o r k i n g
time, willingness to develop the store, and an extensive knowledge o f the Shopify PLUS
architecture. Thanks to his skills, he implemented and coordinated solutions to increase

conversion, retention, and sales on the online store in the United States and Europe. |

recommend working with Grzegorz in his capacity as a specialist in the technology field on
Shopify PLUS, a specialist in improving the conversion rate, and an online store
development manager.
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